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Apr 19, 2017

Dear HPE AP4SaaS Customer,

In January 2016, HPE announced the general availability of HPE AP4SaaS 3.1. Such
release brought additional new features and improvements, especially related to the ability to
easily onboard 3" Party SaaS services onto the Marketplace powered by AP4SaaS.

In November 2016, HPE released the 4.0 version of AP4SaasS, carrying many new features
(like Payments Management) and compelling performance improvements.

The AP4SaasS 3.1 and AP4SaaS 4.0 releases launch is impacting the previous AP4SaaS
releases end of sales and end of support dates.

This letter is announcing the End-of-Sale and End-of-Support dates of previous AP4SaaS
releases as described below:

HPE AP4SaaS 3.0.1 product support will end on 30th June 2019.

HPE AP4SaaS 3.0.1 product will be no longer orderable or available for purchase after 1st
June 2017.

AP4SaaS 3.0.1 Customers who have valid support contract are eligible for free upgrade of
software and licenses to the AP4SaaS 4.0 Starter Kit license. Please contact your HPE Sales
representative for further details.

More information

Should you have any questions about this end of availability communication, or for
assistance in understanding the options available to you, please contact your local HPE
sales representative or HPE software business partner. When providing information, please
include your name, country, phone number, company name, product number and your HPE
Service Agreement ID or HPE System Handle.

In addition, for technical assistance and information, please visit Software Support Online:
https://softwaresupport.npe.com/

HPE once again wishes to thank you for choosing HPE AP4SaaS. We appreciate your
business and look forward to continuing to serve your business needs in the future.

Sincerely,


https://softwaresupport.hpe.com/

